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Our mission statement … 

ISO20400.org is a not-for-profit, free to 
access platform which aims to develop a 
global community of practice around ISO 
20400 and sustainable procurement.

For the first time we have some data from 
our Google Ads campaign



What are we doing to grow ASCIC

Who How Progress

Targeting Procurement and sustainability 
professionals 

1:1 engagement, social media, events, 
marketing

We have engaged a digital marketing team to 
attract more users to the website from 12 
prioritised countries. And so far the results are 
interesting 

We are using Mailchimp newsletters

Business leaders (C Suite) Targeted engagement through marketing 
channels, high level events, articles

Presenting at the Summit in Atlanta, Georgia to 
make a presentation about ISO20400.org

Articles, 10 videos in 10 days, followed by 
10 podcasts in 10 days 

Schools/colleges/universities Potentially sponsored study in Canada and New 
Zealand 

Anne Staal has an update re 2 PhD’s 
Universities in New Zealand and Canada have 
confirmed interest

Encouraging use of ISO20400.org resources in 
teaching and research

Beginners, people given the job to implement 
SP

1:1 engagement, recommending resources, 
social media, events, groups, awards, 
competitions

We have already launched a video guidance on 
the self-assessment





Our Podcasts, videos, 
interviews and webinars are 
bringing more people to our 
site

We now have 50 countries 
downloading the podcasts 
with the USA, UK and 
Australia being the top 3 

The podcasts have been 
downloaded more than 1,700 
and we are pushing on this by 
posting 10 podcasts in 10 
days
This will follow on from our 
10 videos in 10 days with an 
option to binge watch / listen











We have over 
57,000 users,(almost 
2,000 more than last 

month ) who have 
accessed our 

resources over 
80,675 times (2,000 
in the past month).



Following Growth 
Agency’s Google 
adverts here are 
the top ten 
countries, for the 
past 2 weeks, with  
International and 
Pakistan coming 
11th and 12 th



Social Media engagement continues to attract more 

followers ….

Our LinkedIn members are 12,456

Twitter now has over 621 followers 

Our Facebook page “Sustainable Procurement” has 318 “friends” 

and the 27 groups that follow us collectively have over 370,000 

members in various countries around the world. 

Both Twitter and Facebook can be seen at the bottom of our 

website home page http://iso20400.org/ which also shows what 

we have recently posted.

http://iso20400.org/


However we have 3,500 + SA’s pending due to a 
glitch on the website which we are working with 
Rouge to release and rectify … Fingers crossed

In the meantime I have a 2nd email set up to 
catch messages re pending accounts so they 
don’t clog my main email

Self Assessment Tool 

713 organisations or individuals have taken our 
online self assessment from 61 countries, from 
21 sectors, from all business sizes and in 9
different languages.

The offline PDF has been downloaded 447 times 
from 9 languages …  Arabic, Chinese, Czech, 
English, French, Germany, Italian, Spanish and 
Welsh … 



Our interactive world map 
has been updated to 
reflect Columbia and  
Romania,  has adopted the 
standard. Gabon states it 
has a project to adopt but 
hasn’t done so as yet



Shaun McCarthy OBE

www.iso20400.org

Thank you for your time

For more information please contact

CaroleASmith@actionsustainability.com

07958 494543

ISO Twenty-Four-Hundred

@ISO_20400

www.iso20400.org

http://www.iso20400.org/
http://www.iso20400.org/
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